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Dufry opens its new shop at Moscow Sheremetyevo

Dufry has opened a new shop at the Sheremetyevo international airport in
Moscow. At present, Dufry operates shops in the two largest Moscow airports —
Sheremetyevo and Domodedovo.

The new Dufry shop is located in Terminal C — a new state-of-the-art four-level terminal
that will accommodate all international flights previously serviced by Sheremetyevo-1.
Currently Sheremetyevo serves around 8.7 million international passengers per year.

The duty-free area in Terminal C is 3,345 square meters and the new shop occupies
more than 1,200 square meters. It offers a wide range of products of more than 1,000
world-famous trade marks and brands, which include Chanel, Dior, Lancbme, Esteé
Lauder, Gucci, D&G, Kenzo, Prada, Armani, Givenchy, Gaultier, Issey Miyake, Escada,
Dunhill, Davidoff, Boss, etc.

The General Director of the airport remarked: “It has been created a single duty free
area in the terminal “C”. Dufry was selected as the only operator in an open tender. For
the airport it is very important that Dufry not only provides the high level of the
passengers’ service, but shows the best correlation with the international requirements
to the aviation security.”

The first shop is already available for the travelers, offering from alcohol and tobacco
products to accessories and watches of the medium price category. In July, Dufry plans
to open the other parts of the duty free area, including mini boutiques of the most
famous clothes and accessories manufacturers, as well as a large perfumes and
cosmetics section. The new shop in Sheremetyevo will be serviced by a team of
professionals comprising of 200 people aiming to provide high quality services and
maintain customer satisfaction.

Julian Diaz, CEO of Dufry, commented: “We are pleased to expand our operations in
Russia as it is one of the most dynamically developing markets. We are dedicated to
our strategy of enhancing our concession portfolio and presence in markets with growth
potential such as Russia as well as tourist destinations.”
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Dufry — A leading global travel retailer

Dufry AG (SWX: DUFN) is a leading global travel retailer operating more than 450 duty-free and duty-
paid shops in airports, cruise lines, seaports, railway stations and downtown tourist areas.

Dufry South America Ltd. (BOVESPA: DUFB11) is a subsidiary of Dufry AG and is listed on the Brazilian
and Luxemburg stock exchanges.

Dufry employs around 7000 people. The Company, headquartered in Basel, Switzerland, has about 60
subsidiaries to operate its business in 38 countries in Europe, North America & Caribbean, South
America, Asia and Africa.
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